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1Obtaining  
the authOrizatiOn  
Of yOur lOcal  
emplOyment centre (cle) 

Before purchasing a product or paying for a service, 
you must obtain an authorization from your CLE and 
verify the amounts that can be reimbursed to you for 
the product or service. 

If you are a beneficiary of the Social assistance 
program, you do not require authorization for  
the special benefit for medical transportation and 
the special benefit for living expenses. 

If you are a beneficiary of the Social Solidarity 
program, you do not require authorization for 
special benefits, except for the following expenses:

	Purchase, replacement or relining of a dental 
 prosthesis

	Purchase or replacement of eyeglasses or contact  
 lenses

	Moving for health reasons or because  
 of unsanitary conditions

	Where special eligibility conditions apply

2prOviding  
the  
required  
dOcumentS 

When you apply for a special benefit,  
you must:

	Provide the documents needed for  
 the study of your application

	Provide proof that you need the product  
 or service, for example, a prescription from  
 a health professional, a medical report,  
 a report from the fire department,  
 a document confirming the unsanitary  
 condition of your place of residence,  
 an estimate of the cost of the product  
 or service, etc.

general 
information
A special benefit is an amount paid to help cover all or part of the expenses 
related to a special need. Payment of a special benefit is included with  
your monthly benefit if it is a regular expense, or upon application  
in the case of an occasional expense. 

There are a number of special benefits, for a variety of specific needs. To qualify for a special benefit,  
you must meet certain conditions, including the following:

 You must have obtained the authorization of your local employment centre (CLE). 

 You must provide the requested documents.

Special benefitS



exampleS Of Special benefitS: 

	equipment and accessories required for health or safety reasons 

The Ministère de l’Emploi et de la Solidarité sociale can pay the rental or purchase cost of certain equipment  
and accessories needed to maintain your health and safety, such as prostheses, orthoses, a hospital bed, support bar  
for the bath, batteries for a hearing aid, sterile dressings, etc.

	Transportation and living expenses 

Transportation and living expenses to receive medical treatment can be reimbursed. 

In the case of transportation expenses for medical treatment, the means of transportation must always be the most 
economical, taking into account your situation (state of health, whether or not you need to be accompanied, etc.).  
You must submit your application for reimbursement to your local employment centre by the last day of the month 
following the month in which the service was provided. 

to find out the amounts that are authorized, the type of transportation authorized and the reimbursement 
conditions, please call the Centre de communication avec la clientèle at 1-877-767-8773 (toll free) or contact your 
local employment centre.

	Funeral expenses 

A special benefit may be granted to reimburse funeral expenses for an adult or child. The maximum amount 
reimbursed is $2,500 per deceased person. You must first verify whether a death benefit can be paid  
by the Régie des rentes du Québec. The Ministère de l’Emploi et de la Solidarité sociale will take this into account  
in setting the amount payable.

The application for the special benefit for funeral expenses must be received by the Ministère within 90 days following 
the date on which the services were provided, or within 90 days following the date on which you received a notice  
of refusal from the Régie des rentes du Québec. The application to the Régie des rentes du Québec must have been 
filed within 60 days following the death.

fOr additiOnal infOrmatiOn

To find out whether a product or service can be reimbursed, call the following toll-free number: 1-877-767-8773.

www.mess.gouv.qc.ca

The Social assistance program is aimed at people whose capacity for employment is not severely limited,  
and the Social Solidarity program is designed for people with a severely limited capacity for employment.
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